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CRUISES FLIGHTS HOTELS TAILOR-MADE

Your holiday is preC|ous it's a time to

ones. That is why our customers rely on our extensive knowledge 3

and exceptional service to ensure theirs is the perfect fit.

Where will your next holiday be? A flight only to Spain, a fun

filled family trip to Florida, a city break, a Caribbean cruise,
a tour of Asia or perhaps a personal, tailor-made itinerary to
your dream requirements... We can take care of everything.

We are members of ABTA and as your Travel Agent take pride in offering
a fully independent service with impartial advice. We also hold our own
ATOL licence, assuring financial security, quality and dependability.

O
TRANSFERS

' +34952 66 99 73

10.00 - 19.00 Monday to Friday

Spanish time.

Book Online and browse our offers

www.clcworldtravel.co.uk
travel@clcworldtravel.com

All you need to do is sit back, we do the work so
you can relax and enjoy your perfect holiday!

N Ambassador Holidays Ltd T/A CLC World Travel is a full retail member of ABTA Ltd with membership number J8067. This means you have the benefit of ABTA's assistance and Code of
ABTA Conduct. Many of the travel arrangements that we sell are protected in case of the financial failure of the travel company. Please ask us about the protection that applies to your booking.
ABTA No.J8067 Please go to www.abta.co.uk to check whether a company is a member of ABTA and for a copy of the Guide to ABTA's Scheme of Financial Protection. Any Flight inclusive Holidays or
o. Flight Only or Flight Plus bookings departing from the UK are financially protected by ATOL. Ambassador Holidays Ltd is registered with the Civil Aviation Authority and holds ATOL licence

number 5944. We also act as agents to fully licensed ATOL holders. Protection extends primarily to customers who book and pay in the United Kingdom.

Please note, due to licence restrictions, flights and certain airport extras can only be offered by CLC World Travel to members departing from the UK. Ambassador Holidays Ltd is a wholly

owned subsidiary of Club La Costa (UK) Plc.

CC0217-150271



7
CLC WORLD

RESORTS & HOTELS

Telephone: 0800 031 9707 (UK) or +34 952 66 99 65

CLC World of Hotels introduction

Beepenue

Introduccién
Introduction

Terms & conditions

Ycnosusa CornalleHus
Términos y Condiciones
Conditions Générales

CLC World
of Hotels

CLC World Resorts & Hotels © 2016

Ctra. de Cadiz km 206

29649 Mijas Costa, Malaga, Spain

Tel: 0800 031 9707 (UK) or +34 952 66 99 65
Email: worldofhotels@clcworld.com

www.clcworld.com

CLC World of Hotels 3
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Call us on 0800 031 9707
from the UK)

or +34 952 66 99 65 or email
worldofhotels@clcworld.com

| wlt

CLC World
ofHotels

r d

d is so much mo

F

Whether it's a business trip, romantic weekend, short

break, family visit or a cultural excursion, you can count

on us to give you the most comprehensive service,
making it easy and pleasurable for you to get away.

Be it a mini break close to home, a night or
two on your way to a CLC World resort, or
maybe a stopover in a magical city before you
set sail on your cruise, we'll take care of it.

Discover the CLC World of Hotels - wonderful

hotels in the world’s most wonderful cities - and visit
www.myclcworld.com or www.clcworldtravel.co.uk
to see our latest offers and suggestions. Discuss your
travel plans with us, and benefit from our professional
experience and advice.

A'good night’s sleep in any language

than exceptional resorts in
nal locations. We're your travel agent too. CLC World
' d’s top hotel suppliers, which means
| almost anywhere in the world.

4

Decide to make your main holidays stretch further,
or provide a splendid surprise for loved ones

with an exciting city break, and we’ll arrange

that for you today. We can also arrange fabulous
package deals combining hotel and tickets for
some of the best musical, cultural, theatrical

and sporting events in the UK. Alternatively,

why not combine great accommodation with a
refreshing spa break or be the envy of friends

with a luxury Orient-Express experience.

CLC World Travel prides itself on
delivering exceptional service.

Barcelé con\ﬁo_ly hoteles
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HOTELS and RESORTS

Telephone: 0800 031 9707 (UK) or +34 952 66 99 65
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CLC World
of Hotels

CLC World — aTo ropasgo 6onbLue, Yem

NPOCTO UCKITHOYUTESNBHbBIE KYpPOPThI B

MCKINIOYNTENBHBIX MecTax. NMomumo
BCEro, Mbl SIBMIIEMCS €LLE N areHTCTBOM
nyTewectsuit. CLC World Travel pa6otaet ¢
nocTaBLUMKaMmK oTenei MMpoBoro Macutaba, u
3TO 03HAYaEeT, YTO Mbl MOXEM 3aBGpOHMPOBaTL
Bam oTenb npakTMyecku B No6om yronke mupa.

Byab To genoBas noesaka, POMaHTUYECKMUIA
yukeHa, HebonbLION OTAbIX, CEMENHBIN
BW3UT UKW KyNbTypHas aKCKypcust - Bbl
BCErAa MOXeTe pacCyMTbiBaTh Ha TO,

4YTO Mbl NpegocTaBMmM Bam cambiin
BCeobBbEMIIOLLNIA CePBUC, NO3BONAIOLLNIA
caenatb NoesaKy Nerkov U NPUATHOW.

Byab TO KOPOTEHbLKWMIA OTABIX PALOM C
[OMOM, HOYb UNK ABe Ha Nyt Bawero
cnepoBaHus Ha kypopT CLC World nnu
MOXeT GblTb OCTAHOBKa B BONLIEGHOM
ropoae, nepes TeM kak Bbl oTnpaButech
B Kpymu3, - Mbl no3abotumcs 06 aTom.

CLC World of Hotels — 3amevatensHble otenm

B CaMbIX 3aMevaTenbHbIX ropoaax Mmpa, 1
NOCMOTPUTE HaLLM NocneaHve NpeanoxeHns

1 coBeTbl Ha www.myclcworld.com nnu www.
clcworldtravel.co.uk. O6cyauTe ¢ Hamu nnaH
nyTeLeCcTBUS, U Hal NpodeccnoHanbHbI ONbIT
1 coBeT 6yayT Bam nonesHbl. OkoHYaTENBHO
onpegenuTeck C NnaHaMmn Ha oTnycK 1nu
cAaenanTe BENVKONENHLIN CIOPNpU3 CBOUM
NoBMMbIM, OTNPaBMBLLUMCE Ha Napy AHeW

B OAVH 13 BOMbLUMX rOPOAOB, a Mbl BCE
opraHu3yeMm ans Bac yxe cerogHsi. Mbl Takke
MOXEM OpraHM30BaTb 3aMeyaTenbHble NMOoe3aKu,
BKIIOYaloLWme oTenb 1 GuneTsbl Ha ny4lune
My3blKanbHble, KynbTYpHble, TeaTpanbHble 1
CNOpTUBHbIE MeponpuATUS B BenukobpuTaHum.
Moyemy 66l Bam He coBMeECTUTb pa3melleHne
B 3amevaTenbHOM oTene ¢ noceLieHnem
SPA-UeHTpa, U1 BbI3BaTb 3aBUCTb Y ApY3ei
nyTtewectesmeM Ha BocTtouHom Jkenpecce.

CLC World Travel ropanTcsi TeM, 4TO MOXeET
NPEeAoCTaBUTb UCKITHOYNTENbHLIN CEPBUIC.

Mo3BoHMTE Ham No Homepy
+34 952 66 99 65 unu HanuwKTe NUCbMO:
worldofhotels@clcworld.com

CLC World es mucho mas que
fantasticos complejos en fantasticos
lugares, también puede ser su agencia
de viajes. CLC World Travel trabaja con los
principales proveedores hoteleros del mundo, lo
que significa que podemos reservarle un hotel
en casi cualquier lugar del mundo.

Tanto si es un viaje de negocios, un fin de
semana romantico, una escapada, una visita
familiar o una excursion cultural, puede contar
con nosotros para ofrecerle el servicio mas
completo, haciendo que el marcharse fuera
se convierta en algo facil y agradable.

Tanto si es una pequefa escapada cerca

de casa, una o dos noches en su camino

a CLC World o quizés una parada en una
ciudad magica antes de partir en su crucero,
nosotros nos encargamos de todo.

Descubra CLC World of Hotels, fantasticos
hoteles en las ciudades mas maravillosas
del mundo, y visite www.myclcworld.com o
www.clcworldtravel.co.uk para ver nuestras
ultimas ofertas y sugerencias. Inférmenos de
sus planes de viaje y beneficiese de nuestra
experiencia y consejo profesional. Decida

si quiere alargar sus vacaciones u ofrecer
una fantastica sorpresa a sus seres queridos
con una emocionante escapada a alguna
ciudad y se lo concertaremos hoy mismo.
También podemos organizarle maravillosos
paquetes combinando hotel y entradas para
algunos de los mejores musicales, eventos
culturales, obras de teatro y eventos deportivos
en el Reino Unido; escaparse a un spa
combinandolo con un fabuloso alojamiento
o ser la envidia de sus amigos con una
experiencia de lujo en el Orient-Express.
CLC World Travel se enorgullece de

ofrecer un servicio excepcional.

Llamenos al +34 952 66 99 65 o
mandenos un correo electrénico a
worldofhotels@clcworld.com

+34 952 66 99 65
worldofhotels@clcworid.com

6 CLC World of Hotels

CLC World est bien plus que des
O résidences exceptionnelles dans des

sites exceptionnels. Nous sommes aussi
votre agent de voyage. CLC World Travel
collabore avec les plus importants fournisseurs
en hétels du monde, ce qui veut dire que nous
pouvons vous réserver un hétel presque partout
dans le monde.

Qu’il s’agisse d’un voyage d’affaires, d’'un
week-end romantique, d’une courte escapade,
d’une visite de famille ou d’une excursion
culturelle, vous pouvez compter sur nous pour
vous fournir un service des plus complets,
rendant votre séjour facile et agréable.

Que vous choisissiez une petite escapade non
loin de chez vous, une ou deux nuits dans un
hétel sur le chemin vous conduisant dans une
des résidences de CLC World, ou de faire une
halte dans une ville magique avant d’embarquer
pour votre croisiere, tout cela est notre affaire!

Découvrez le CLC World of Hotels —
magnifiques hoétels dans les plus merveilleuses
villes du monde - et visitez www.myclcworld.
com ou www.clcworldtravel.co.uk pour
consulter nos offres les plus récentes et nos
suggestions. Faites-nous part de vos projets
de voyage et profitez de notre expérience
professionnelle et de nos conseils. Que vous
décidiez de prolonger vos grandes vacances
ou d’offrir une magnifique surprise a vos
proches avec une passionnante escapade
dans une ville, nous nous en occuperons pour
vous aujourd’hui méme. Nous pouvons aussi
vous proposer d’avantageux et fabuleux packs
combinant hotel et entrées pour les meilleures
comédies musicales, événements culturels et
sportifs, et pieces de théatres au Royaume Uni.
Alternativement, pourquoi ne pas

combiner un fabuleux logement avec

une rafraichissante pause Spa ou étre

I’envie de vos amis en profitant d’'une
expérience luxueuse en Orient Express.

CLC World Travel est fier d’offrir

un service exceptionnel.

Appelez-nous au +34 952 66 99
65 ou envoyez-nous un e-mail a
worldofhotels@clcworld.com
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London
Shopping

With famous names such as
Liberty’s, Harrods, Selfridges and
Harvey Nichols, London is the
place to go for the best of the
January sales. Bag a New Year
bargain in any of the department
store giants or hundreds of chic
boutiques; then take in a West
End show in the evening.

8 CLC World of Hotels
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Venice
Carnival

Join in the fun of the centuries-

old carnival when Venice’s

canals and streets are filled with
costumed and masked partygoers,
from around the world, and
colourfully decorated gondolas.
The costumes and masks are
gorgeous and steeped in tradition.

Valencia
Las Fallas

Las Fallas is a crazy and
spectacular festival of fire, smoke
and noise when wood and plaster
giants (ninots), often characterising
politicians and celebrities are set
alight with fireworks. During March,
the city’s half million population
swells to an estimated 3 million
with parades, paella contests and
beauty pageants.



CLC World of Hotels is not just about where to go, it is also about
when to go. Here are some suggestions from members who have told
us about their favourite places and events. Of course, there are many,
many more places and celebrations around the world you can head to.

King’s Day - Monaco - Bordeaux

Amsterdam ~ Grand Prix - Wine Festival
Carnival spirit abounds in April : The most glamorous motor race in : Are you a fan of fine wine, good
with citywide street celebrations, © the world: the Monaco Grand Prix : food and French culture? Then
and bands, sellers and party- © happens in this unique principality. : this festival in Bordeaux will be
goers attired in patriotic orange. - Monte Carlo, with its famous casino, . sheer heaven. Taste; meet local
With the succession of Willem- . isthe magnet for luminaries from all producers; visit chateaux; and
Alexander, King's Day now : walks of life; expensive yachts in the . join a celebration of winemaking
takes place on April 27 - or the © harbour a show of their wealth. Rub - —knowing your limits!

Saturday before if it falls on a . shoulders with the rich and famous :

Sunday. Book early... it's a mega- . and experience life in the fast lane.

busy, colourful time.

Telephone: 0800 031 9707 (UK) or +34 952 66 99 65  CLC World of Hotels 9



Tour de
France, Paris

Europe’s most exciting cycling
event, the Tour de France,
crosses the finish line in Paris.
Join the buzz in Europe’s most
romantic city with its evocative
River Seine, impressive
monuments and dazzling

live shows. Not forgetting

its passion for fashion.

10 CLC World of Hotels
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Edinburgh
International
Festival

Along with the Festival Fringe, Art
Festival and Edinburgh Tattoo, the
city becomes the greatest arts’

showcase in the world during August,

with every kind of performance
from traditional to avant-garde.

The Festival
of La Mercé,
Barcelona

Barcelona parties in a festival of
fireworks, fairs and concerts as
giant Catalonian icons, gegants,

are paraded through the city centre
and daring groups build human
towers. Barcelona’s buildings are an
architectural dream, Gaudi’s designs
supplying a worldwide reputation
including the city’s landmark, the
unfinished Sagrada Familia church.



OCTOBER

Northen
Lights,
Reykjavik

Forget fireworks, nature provides
one of the greatest shows on
earth with multicoloured dancing
lights across the sky in Iceland
which will take your breath

away; simply awesome!

Christmas
Markets

Europe’s Christmas markets are
festooned with decorations, food and
gifts evoking the glorious festive spirit.
Atmospheric streets in romantic old

cities become ‘winter wonderlands’ - in
beautiful Valkenburg, Holland, the venue
is a candlelit city centre cave! Brussels,
Bruges, Barcelona, Leeds, Leipzig,

Lille, Prague and Dresden all have
wonderful markets opening this month for
sightseeing, shopping for presents with a
difference, or that sensational ‘tree topper’.

Rockefeller
Center Christmas
Lights, NYC

Who hasn’t been seduced by NY
Christmas scenes in old movies?
Now live the fairytale. Manhattan
stores are at their finest with brilliant
window shopping on Fifth Avenue.
Browse world-famous Tiffany’s and
enjoy the exhilaration of the city that
never slegps. Join the crowds on the
Rockefeller Centre ice skating rink
with its giant Christmas tree.

Telephone: 0800 031 9707 (UK) or +34 952 66 99 65 CLC World of Hotels 11



Best breaks in the UK

World-class theatre, top billing acts, sensuous spa packages,
sumptuous dinners aboard the historic Orient-Express, murder -
mystery weekends and internationally renowned events... the UK
excels in its year-round programme of themed, cultural, popular and
sporting opportunities, and we can arrange fantastic value breaks
when you want to celebrate or just have a good time. Perfect for
surprising loved ones and friends when you need a tailor-made gift.

Music - Culture - Sports

Glyndebourne or : Curious to get an insider view of : Why not combine yours, or a partner’s,
Glastonbury, world © Buckingham Palace? Ticketed tours : favourite sports event with a stay over
tours, festivals, one-off . of the Palace and other historic ©inalovely hotel? Whether it's the Grand
performances... whatever * buildings, or cultural centres, can be © Prix, Wimbledon, the Golf Open, or any
your music preferences, : combined with a great hotel, then all : of many more sports calendar highlights,
we can turn these into a *  you have to dois turn up. : wellensure a great value package.

real treat packaging tickets
and hotel together.

Orient-Express
Breaks

Rediscover the glamour and aristocratic
style of a bygone age aboard the
world-famous Orient-Express,

exuding as much allure today as

at any time since her inauguration

in 1883. An unforgettable and
inescapably romantic experience.

12 CLC World of Hotels
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Themed - Theme Parks - Spa Breaks
Murder Mystery Weekends, Fawlty & Attractlons Slow down, chill out, rejuvenate...
Towers tributes... themed breaks : © spa breaks offer the ultimate in
add a great element of fun. We can § Alton Towers, Drayton Manor, Blackpool © personal pampering and relaxation
arrange it all for you making it easy : Pleasure Beach, Legoland, theme parkrides  :  gng make a welcome gift for
to find and book as a package —and . getincreasingly sophisticated and evermore - someone, a romantic rendezvous or
what a novel surprise to give as a gift! terrifying! If you or a family member is definitely - something to share with friends. We

a thrill seeker, a gift of a theme park day out
and hotel stopover will get their heart racing.

can deliver some great spa and
hotel packages.

Chelsea Flower
Show

Showcasing incredible colour and creativ-
ity from the world’s most talented garden
designers, and setting trends for even

the smallest of outdoor spaces, the UK's
most famous 5 day horticultural event is
held in May, at the Royal Hospital Chel-
sea, London. Get the most from it with a
hotel/show package.

Theatre Breaks
& Shows

From London’s West End
productions, to Las Vegas shows
and Broadway musicals, pick the
best seats in the house for a top
theatre show and discover some
great added-value extras as part of
your performance/hotel package.

Telephone: 0800 031 9707 (UK) or +34 952 66 99 65 CLC World of Hotels 13



Terms &Conditions

©

TERMS & CONDITIONS

1) Bookings are made subject to the terms and
conditions of the CLC World of Hotels programme
and Ambassador Holidays Limited.

2) Bookings must be made with Ambassador
Holidays Limited t/a CLC World Travel (ABTA J8067,
ATOL Holder 5944); we act as agents on behalf of the
hotel suppliers and other travel providers.

3) Bookings are subject to the terms and conditions
of the individual hotel suppliers or other travel
providers; details can be supplied on request.

4) Prices are calculated as cash only for Trial or
Destinations members or using part cash and part
Points for members owning the following products,
Vacation Club, Signature Collection, Santa Cruz
Signature Suites & Fractional Property Owners Club,
and are calculated based on each individual hotel
itinerary. Choice & Bonus Points cannot be used. Trial
and Destinations, fixed week, and Yacht Club cabin
credits, cannot be traded in as part payment, while
CLC World 2-for-1 upgrades do not apply.

5) For bookings made on behalf of members, their
membership must be in good standing (which means
not suspended or cancelled by the Club according
to its internal rules), both at time of making the
reservation and at time of taking the holiday.

6) A maximum of 4 nights can be arranged in any 31
day period. Additional nights can be requested and
will be calculated on a cash only basis.

7) Full payment must be made at time of booking,
regardless of departure date.

8) CLC World Travel will pre-pay the hotel suppliers
for all reservations; members pay locally for any
extras. A credit card may be requested on arrival as a
security deposit against purchases or use of facilities.

9) Hotel prices where advertised are subject to
availability and only confirmed once payment has
been made.

10) Prices where advertised are for the hotel only
and based on 2 people sharing a twin/double room
on a room only basis and are per night, unless
otherwise stated.

11) Prices where advertised are correct at the time of
publication, and are subject to change, depending on
availability, date of travel, duration and room type.

12) Prices where advertised are in GBP currency
(£ pounds sterling); payments will be taken using
pounds sterling.

13) Prices where advertised are inclusive of VAT,
unless otherwise stated. In the event of a change in
government or local taxes, the rates will be adjusted
accordingly.

14) Flights and transfers are not included in any
advertised prices, unless otherwise stated.

15) CLC World Travel can arrange flights and other
travel options when departing from the UK. Ask your
travel consultant for details.

16) In some countries room taxes/or local taxes may
apply in addition to the advertised hotel rates; any
additional costs will be confirmed to you at time

of booking.

17) CLC World Travel and CLC World are not
responsible for any charges or foreign exchange
differences within these transactions.

18) Payment can be made by credit or debit card. A
2.5% charge or minimum £2.00 will apply for credit
card payments.

19) Once your booking is confirmed, a receipt will
be issued and sent to you. A voucher will be sent
approximately 2 weeks prior to departure and this
must be presented to the hotel on arrival.

20) Any problem relating to the hotel, which may
arise during your holiday, must be raised immediately
with the hotel or with the supplier using the
emergency number provided. Any complaint should
be notified to the hotel supplier in writing no later
than 28 days from the end of your holiday.

21) Each hotel supplier reserves the right to amend
their terms, prices and facilities without notice.

22) CLC World cannot be held responsible for any
changes in travel arrangements made independently
or via CLC World Travel.

23) It is the responsibility of the traveller to ensure

14 CLC World of Hotels

that documentation in relation to passports, visas,
inoculations and travel insurance is obtained prior
to travel.

24) All travellers should possess adequate travel
insurance for their holiday; CLC World Travel can
offer a travel policy for members. Ask your hotel

consultant for details.

25) Booking transactions will be serviced in English.
All documentation including receipts, invoices and
itineraries will be sent in English.

26) Data Protection — Data is held in accordance
with our privacy policy (see www.clcworldtravel.
co.uk). In order for us to process your booking and
meet your requirements to ensure that your travel
arrangements run smoothly, we need to use the
information you provide such as name, address and
special requests, etc.

27) We will need to pass the information on to the
relevant suppliers of your travel arrangements such
as airlines, hotels, insurers, etc. The information
may be provided to security checking companies,
public authorities such as customs/immigration

or as required by law. We will not, however, pass
information on to any person who is not involved as
part of your travel arrangements or unless required
by law.

28) These terms are governed by English law and the
jurisdiction of the English courts.

29) Data Controller is: Ambassador Holidays Limited,
t/a CLC World Travel. 1st Floor, Viscount House,
Southend Airport, Southend-on-Sea, Essex, SS2
6YF, England.

CANCELLATIONS AND CHANGES TO BOOKINGS

e Cancellations must be made in writing to: CLC
World Travel, 1st Floor, Viscount House, Southend
Airport, Southend-On-Sea, Essex, SS2 6YF, England
or email: worldofhotels@clcworld.com

® CVC; FPOC & Signature cancellation rules - all
cancellations follow the terms and conditions as set
out in the owning members Club constitution, which
is detailed below.

Points to be
deducted

 In addition to the above, the cancellation policy of
the hotel supplier applies. A copy of their terms and
conditions is available on request.

* CLC World Travel will apply a £25.00 administration
fee to any cancelled booking.

* Any monetary refund due will be processed using
the original credit card.

* Amendments to your booking are subject to the
terms and conditions of the hotel supplier.

* Amendments to any other travel arrangements,
such as flights, hotels, transfers are also subject
to the terms and conditions of the individual travel
provider.

CLC World has made every effort to ensure that the
information provided in this publication is correct

at the time of print but on occasions it may be
necessary to make changes without notice. Hotel
information is provided by the hotels themselves and
is updated regularly based on notifications from the
resorts and because of this CLC World cannot be
responsible for accuracy of information. CLC World
cannot guarantee that all hotels featured will be
available during the duration of this brochure.

Copyright 2017 in this guide belongs to CLC Resort
Developments Limited (“CLC”) of 33 North Quay,
Douglas, Isle of Man, IM1 4LB, British Isles. No
editorial content, photography or graphics in this
directory may be reproduced without the prior
written consent of CLC. CLC World, CLC World
Resorts & Hotels and Club La Costa Vacation Club
are trademarks or trading styles of companies within
the Club La Costa Group. Club La Costa and CLC
are registered trademarks. Promoter: CLC Resort
Developments Limited as described above.
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OBLLUME YCNOBUA M MONOXEHNA

1) BpoHupoBaHMe NPOV3BOANTCS B COOTBETCTBUN C
YCIOBUSIMU U MonoxeHnsaMu nporpammel CLC World
of Hotels (Mup Otenein) n Ambassador Holidays
Limited.

2) BpoHvpoBaHne AOMKHO MPON3BOANTLCS
komnaHuert Ambassador Holidays Limited t/a,
BbicTynatowen kak CLC World Travel (Homep ABTA
J8067, nuueHsna ATOL 5944); mbl gencteyem B
Ka4yeCTBe areHTOB MOCTABLUMKOB FOCTUHWUYHBIX YCIYT,
a TaKKe ApYrviX NOCTaBLUVIKOB TYPUCTUYECKUX YCITYT.

3) BpoHMpoBaHWe NPOM3BOANTCS B COOTBETCTBUM
C NpaBWIaMu 1 YCroBUSIMU KaXaoro
KOHKPETHOTO MOCTAaBLLMKA FOCTUHUYHBIX YCITyT
UI1 OPYruX NOCTABLUMKOB TYPUCTUHECKMX YCIIyT;
[LONOMnHUTENbHAs UHOPMALIUS MOXET BbiTb
npegocTasneHa no 3anpocy.

4) BpemeHHble uneHbl Knyba u uneHbl Destinations
NPOV3BOAST OnnaTy GPOHMPOBaHUS TONBKO AeHbIamu;
yneHbl Vacation Club, Signature Collection, Santa
Cruz Signature Suites n Fractional Property

Owners Club -4acTb AeHbramu 1 4acTb O4KaMM.
LieHb! paccunTbIBaKOTCS AfISt KaXOA0rO KOHKPETHOTO
MapLupyTa. [insi onnarsl GpoHNPOBaHWS He MoryT
6bITb 1CMOMb30BaHbI 04kM Choice 1 GoHyCHble

o4ku. B kayecTBe onnatbl Taioke He MOryT ObiTb
1cnonb3oBaHbl Heaenm MpoBHOro YneHcTsa, Hedenu
Destinations, cprikcrpoBaHHbIe Hegenm 1 o4kn AXT-
kny6a. CneumanbHoe npeaioxeHve 2x1 Takke Ha aTn
6pPOHMPOBaHNS HE PaCcTPOCTPaHSETCS.

5) Ha MoMeHT 6poHUpoBaHUs OTabIXa Al YeHOB
Kny6a v ero nocneayroLLero UCrnornb30BaHNs
UYNEHCTBO JOIMKHO ObITb AEACTBYIOLLMMM (T.€.

He aHHYNMPOBaHO N He MPUOCTaHOBIEHO B
COOTBETCTBUW C BHYTPEHHMMM NpaBunamu Kny6a).

6) MakcumarnbHoe KonmyecTBo HoYel, AOCTYMNHOE B
nto6oit 31-AHEBHbBIN Nepuog, - 4 Houun. PaspeluaeTcst
3anpaluvBaTth JOMOSHUTENbHbIE HOYM, HO UX onnara
BO3MOXHa TOSbKO B IEHEXHOM 3KBMBANEHTE.

7) MonHas onnata gomkHa 6bITb Npov3BeaeHa BO
BpemMsi 6pPOHMPOBaHMSI, HE3aBUCUMMO OT [HS 3ae3a.

8) CLC World Travel nenaet npegonnary
NOCTaBLLMKaM FOCTUHWUYHBIX YCNyr 3a BCe
3abpoHnpoBaHHbIe MecTa, a Bce JOMONHUTESbHbIe
pacxofbl Ha MecTe CaMOCTOSITENbHO Onra4nBatoT
uneHbl Kny6a. Mpwu 3ae3ge, B ka4ecTBe rapaHTum
onnarbl MOKYMoK U YCIyr, MOXeT noTpeboBaTbes
KpeauTHas kapTa.

9) My6nuKyemble LeHbl Ha pasmeLleHve B

oTensiX 3aBUCST OT HaNWYKs CBOGOAHbLIX MECT, 1
OKOHYaTerbHast LieHa OnpefensieTcs Ml B MOMEHT
onnarbl.

10) My6nmKytoTCA LieHbl TONBKO Ha pa3meLLieHvie B
FOCTUHUYHOM HOMEpe, 13 pacyeTa NPoXWBaHWA 2
YerioBek B ByXMECTHOW KOMHaTe, 38 HOMb, €CIN He
yKasaHo MHoe.

11) MNy6nukyemble LieHbl BEPHbI HA MOMEHT

1X OryBbn1KoBaHNs, OHM MOTYT U3MEHSATLCH B
3aBMCMMOCTM OT Hann4ms cBOBOAHbIX MeCT, AaTbl
NyTeLeCTBYs:, €ero ANMUTENBHOCTW U TUMa KOMHATBI.

12) MNy6nvKkyemble LUEHbI YKa3blBAOTCS B aHIMUNCKNX
yHTax CTepnuHroB (£ yHT CTEPNMHIOB); onnara
NpUHUMAaETCs B OyHTax CTEPINHIOB.

13) My6nnkyemble LeHbI npuBoasTes ¢ ydetom HAC,
€Cnu He ykasaHo nHoe. B cnyyae nsmexeHuin B
rocyAapCTBEHHbBIX M MECTHbIX Harlorax, ykasaHHble
LieHbl MOTYT BbITb COOTBETCTBYHOLLM 0Bpa3om
nepecMoTpeHsbI.

14) ABnanepeneTbl 1 TpaHcepTbl B NyOnmkyemble
LieHbl He BKITIOYEHbI, ECIN He YKa3aHo WHoe.

15) CLC World Travel MoxeT opraH13oBaTb
pasnuyHble BapuaHTbl aBuanepeneTos/ unm
MHble Cnocobbl NepeaBKeHNs Npu oTebITUM
13 Benuko6putaHuu. 3a AONONHUTENBHON
nHcpopmaumen obpaliaiitech k Bawemy
KOHCYIBTaHTY MO OTErNsIM.

16) B HekoTOpbIX CTpaHax, MOMUMO YCTAHOBMEHHbIX
pacLeHoK oTensl, B3MMatoTCsl MeCTHble/
TypucTudeckne Hanoru. MHgopmauuio 060 Bcex
[OMOMNHUTENbHBIX pacxodax Bbl nonyyute Bo Bpemsi
BpoHNpOBaHMS.

17) CLC World Travel n CLC World He HecTn
OTBETCTBEHHOCTM 3a Kakue-nnbo c6opbl nnm
pa3sHuLly B 0GMEHHbIX Kypcax BantoT npu
NPOV3BOACTBE 3TUX OnepaLnii.
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18) Onnarta mMoxeT 6bITb NPoV3BEAeHa KPeaUTHON
kapToi. [Npu onnare KpeaUTHOWM KapTon B3MaeTcs
c6op B pasmepe 2,5% 1nmn MUHMManbHbI c6op B
pa3mvepe 2.00£.

19) Mocne odopmneHusi 6poHupoBaHus, Bam bynet
HanpaeneHo noaTeepaeHve. Bayyep Bbickinaercs
NpUGNM3nNTeNsLHO 3a 2 Heaeny 4o Noe3aku v
[OmKeH ObiTb NPeabsBeH Ha peLenumy oTerns npy
3aceneHuu.

20) Bce npobnemel, kOTopble MOryT
BO3HUKHYTb BO BpeMsi NpebbiBaHWs B oTerne,
OOIMKHbI BbITb HE3aMEONUTENBHO A0BEAEHbI
[0 CBEAEHUS aAMUHUCTPaLWN OTENs Unn
NOCTaBLLMKa FTOCTUHUYHBIX YCITyT MO TenedoHy,
NpeaocTaBneHHOMY Ans CBA3M B 9KCTPEHHbIX
crnyyasx. Bee xanobbl cnegyeT coobLiaTtb
MOCTABLLMKY FOCTUHWYHBIX YCIYT B MMCbMEHHOM
BUAE, He no3gHee YeMm Yepes 28 aHen nocne
OKOHYaHWs oTAbIXa.

21) Kaxxapblii NOCTaBLUMK FOCTUHUYHBIX YCIyT
OCTaBnsIET 3a COOOM NPABO U3MEHSATL YCIOBUS,
LieHb! ¥ NpefocTaBnsieMble UM ycryrn 6e3
NPEeABapUTENLHOTO OMOBELLIEHMSI.

22) CLC World He HeceT oTBETCTBEHHOCTM 3a
Kakne-nmbo M3MeHEHVsI B OpraHn3aLmy Noes3aku,
caenaHHble camocTosATenbHO unu vyepes CLC
World Travel.

23) MNyTeLuecTByIOLWMIA HECET OTBETCTBEHHOCTb 3a
nonyyeHvie UM BCex HeobxoanMbIx JOKYMEHTOB,
TakWx KaK nacropra, B13bl, CripaBky O NpUBMBKax
1 TYpUCTUYECKWE CTPaxoBble NOMMChI A0 Havana
nyTeLecTBuUs.

24) Bce nyTeLlecTByloLLVE AOMKHBI UMETH
COOTBETCTBYIOLLMIN TYPUCTUHECKUIA CTPAXOBOW
nonuc, AeicTBUTENbHbLIN Ha BECb Nepuoa
orgbixa. CLC World Travel moxeT npeanoxuTb
yneHam Kny6a crneumanbHO NOAroTOBNEHHbI
NS HAX CTPaxoBoK nonuc. 3a A0NONHUTENbHON
nHdopmaumert obpallanTtech k Bawwemy
KOHCYILTaHTY MO OTensim.

25) Mpouenypbl 6poHMpoBaHNs BEQYTCS

Ha aHrnMNCKoMm siblke. Best lokyMeHTauus,

B TOM YMCIE KBUTAHLMW, CHETA U M CbMaA
MHOPMaLWOHHOTO XapakTepa, 6yayT paccbinarscs
Ha aHITIMNCKOM Si3bIKe.

26) 3awuTa nHdopmaumm — NornyyeHHble JaHHbIe
XPaHSATCS B COOTBETCTBUMN C HALLIEN NONUTUKON
KoHdmaeHUManbHocTn (cM. www.clcworldtravel.
co.uk). [nsi Toro YTo6bl Mbl MO BbINOMHUTL
6poHnpoBaHve 1 yaoBneTeopuTtb Bawm TpeboBaHust
Mo NOArOTOBKE K NYTELeCTBUIO, Mbl [OIDKHbI

6yaemM BoCnonb3oBaTbCsi NpefoCTaBNeHHON

Bamu nHdopmaumen, Takom kak umsi, agpec,
creuuanbHble NOXeNaHus U T. 4.

27) Mbl pomkHbl 6yaem nepegatb aTy
MHPOPMaLMIO COOTBETCTBYHOLLIMM MOCTaBLUMKaM
YCryr, NPUHMMAIOLLMM Y4acTue B OpraHv3aLmm
Baluero nyTeLlecTBUS: aB1akoMnaH1sIM, OTensm,
CTpaxoBbIM KOMMaHWSIM U T. . MIHdopmMaLms MoxeT
ObITb NepefaHa KOMNaHUAM, 3aHUMAOLLIMMCS
obecneveHnem BesonacHocTH, opraHam
rocyapCTBEHHON BNaCTN (TaMOXEHHOM/
MMMUrpaLIMoHHow cnyxbe) unm kak Toro Tpebyet
3akoH. PasymeeTcsi, nHdopmaumsi He byaet
nepeaaBaTbCcs NMLaMm, KOTopble He y4acTByoT

B OpraHu3aLmm Baluero nyteluectsus, 3a
MCKITIOMEHWEM CIy4aeB, OrOBOPEHHbBIX 3aKOHOM.

28) 3TV npaBWna NPUHSITbI B COOTBETCTBUM C
AHIMWACKM 3aKOHOAATENBCTBOM W IOPUCOVKLMEN
aHMMUIACKNX CyaeBbHbIX OpraHoB.

29) OTBETCTBEHHBIN 32 XpaHEHWE AaHHbIX:
Ambassador Holidays Limited; t/a CLC World
Travel, 1st Floor, Viscount House, Southend
Airport, Southend-on-Sea, Essex, SS2 6YF,
BenukobpuTtaHusi.

OTMEHA N USBMEHEHWA B BPOHNPOBAHN

* OTmMeHa 6poHUpoBaHNS JOMKHa ObITb
OTnpaBrneHa B MMCbMEHHOM BUAE MO afpecy:
CLC World Travel, 1st Floor Viscount House,
Southend Airport, Southend-On-Sea, Essex,
SS2 6YF, BenukobputaHusi, Unum no an. noyre:
worldofhotels@clcworld.com

* OtmeHa 6poHupoBanusa ans Vacation Club,
FPOC u knyboB Signature — npu oTMeHe
BPOHMPOBAHUSA NPUMEHSIOTCS YCIOBUS U
NOMNOXEHUS, U3NOXEHHbIE B KOHCTUTYLIMU YneHoB
Kny6a. YcnoBusi U NonoXeHUst NpUBEAEHb! HUXE:
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Konuyectso
YAEPKaHHbIX 10% 25% 50% 75% 100%
0ukoB

* B AOMONHEHVE K BbILLEN3MNOXEHHOMY Takke
[eViCTBYIOT NpaBuWna OTka3sa, yCTaHOBMEHHble
NOCTaBLUMKOM FOCTUHWUYHBIX yCnyr. Pacneyartka aTux
npaBun NpeaoCcTaBmnsieTcs Mo 3anpocy.

« CLC World Travel Baumaet 25£
aMUHUCTpaTUBHOTO cGopa 3a Nnboe
aHHyNMpoBaHHOe GPOHMPOBaHKe.

* Bce Bo3Bparthl [ieHer OCyLLECTBSIOTCS Ha
KPEAMTHYIO KapTy, MO KOTOpoW Obina npovn3seaeHa
nepBoHaYanbHas onnara.

* ameHeHus B 6p0HVIDOBaHVIVI onpegenstTca
npasunamMmun n ycrosmamm nocrtaBLLMKa
FOCTUHUYHbIX YCNYT.

* MiameHeHus, KacaroLmecs Bcex apyrmx
acnekToB MyTeLecTBUs (aBuanepeneTbl, oTenu,
TpaHchepsbl), Takke onpeaensoTcs npasunamm
1 YCIIOBUSIMU K&XKA0M0 KOHKPETHOTO MOCTaBLUMKa
TYPUCTUHYECKMX YCIIYT.

CLC World npunoxwT Bce ycunusi, 4tobbl
obecneunTb NPaBUNbHOCTb MHAPOPMAaLIMN B MOMEHT
ee ny6nvkaumm, TeM He MeHee, MHOIAA MOXeT
BO3HVKHYTb HEOBXOAUMOCTb BHECTU M3MEHeHUs 6e3
npeasapuTtensHoro ysegomenust. indopmaums
06 oTensix NpedocTaBnsieTcss camMMm oTensMm

1 perynsipHo obHOBRSIETCS C NpefoCTaBneHneM
yBeIOMIeHWs OT oTenen, B cBA3n ¢ atum CLC
World He MOXeT HeCTV OTBETCTBEHHOCTM 3a
npaBubHOCTb MHdopmaumn. CLC World He moxeT
rapaHTMpoBaTh, 4TO BCe onuuu (ycnyru n yaoberea)
otensi ByayT OOCTYMHbI B TEYEHWE BCETO BPEMEHM
OeicTBYs 3TON NyGnnkaumn.

Mpaga B 2017 rogy Ha 3T0 U3gaHue npuHagnexar
CLC Resort Developments Limited («CLC»),
KoTopbIvi HaxoauTes no agpecy 33 North

Quay, Douglas, Isle of Man, IM1 4LB, British
Isles. He pa3peLuaetcsi konmpoBaTtb TEKCTI,
doTorpadmu 1 rpadpuky 3Toro nsgaHus 6es
npeABapuUTENbHOrO MCbMEHHOTO pa3peLLeHuns
CLC. CLC World, CLC World Resorts & Hotels

1 Club La Costa Vacation Club™ sensitotcs
TOProBbIMU Mapkamm Unu TOproBbIMU 3HaKkamm
KoMnaHwii BHyTpy rpynnbl Club La Costa. CLC 1
Club La Costa siBnsitoTcs 3aperncTpupoBaHHbIMU
ToproBbiMK Mapkamu. CrioHcop: Kny6 Jla Kocta
Pecopt leBenonmenTc Jlta. (CLC Resort
Developments Limited) kak yka3aHo BblLLe.

CONDICIONES GENERALES

1) Las reservas se realizaran segun las condiciones
del programa de CLC World of Hotels y de
Ambassador Holidays Limited.

2) Las reservas se realizaran con Ambassador
Holidays Limited t/a CLC World Travel (ABTA
J8067, ATOL Holder 5944); actuamos como
agentes en nombre de los proveedores de
hoteles y de otros operadores.

3) Las reservas se rigen por las condiciones de los
proveedores de hoteles o de los otros operadores;
puede solicitar mas informacion.

4) Los precios se calculan en metélico sélo para
los socios de Trial Membership o de Destinations
Club, o una parte en metdlico y otra en puntos
para los socios de los siguientes productos:
Vacation Club, Signature Collection, Santa Cruz
Signature Suites y Fractional Property Owners Club
(FPOC) y se calculan individualmente para cada
hotel. Los puntos “Choice” y “Bonus” no podran
utilizarse. Las semanas de Trial Membership y de
Destinations, y los créditos de camarote del Yacht
Club, no podrén utilizarse como parte del pago. Las
ofertas 2 por 1 de CLC World no son aplicables.

5) Para reservas realizadas en nombre de los
socios, su afiliacion debera estar en situacion
regular (es decir, que no haya sido suspendida

o cancelada por el Club de acuerdo con sus
normas internas), tanto en el momento de hacer
la reserva como en el momento de disfrutar de las
vacaciones.

6) Solo se pueden reservar un maximo de 4 noches

en cualquier periodo de 31 dias. Se pueden solicitar
noches extras pagandose éstas Unicamente en
metalico.

7) El total se debe pagar en el momento de hacer la
reserva con independencia de la fecha de salida.

8) CLC World Travel preabonara todas las reservas
a los proveedores de hoteles; los socios pagaran en
el hotel todos los extras. Se le solicitara una tarjeta
de crédito a la llegada como fianza por las posibles
compras o el uso de instalaciones.

9) Los precios de los hoteles, donde estén
anunciados, dependen de la disponibilidad y sélo
se confirman toda vez se haya realizado el pago.

10) Los precios, donde estén anunciados, son sélo
para el hotel basado en 2 personas compartiendo
una habitacion doble y por noche, a menos que se
indique lo contrario.

11) Los precios, donde estén anunciados, son
correctos en el momento de publicarse, y estan
sujetos a modificacién, segun disponibilidad, fecha
de su viaje, duracion y tipo de habitacion.

12) Los precios, donde estén anunciados, se
expresan en la divisa GBP (£, Libras esterlinas). Los
pagos se realizaran en libras esterlinas.

13) Los precios, donde estén anunciados, incluyen
el IVA, salvo que se indique lo contrario. En el caso
de que hubiere un cambio de gobierno o de los
impuestos locales, los precios variaran de acuerdo
con ello.

14) Los billetes de avién y los traslados no estan
incluidos en los precios anunciados, salvo que se
indique lo contrario.

15) CLC World Travel puede ofrecer vuelos u otros
servicios de viajes para los clientes que salgan del
Reino Unido. Pidale més informacién a su asesor
de hoteles.

16) En algunos paises, se podran aplicar impuestos
o tasas adicionales a los precios anunciados

para los hoteles, cualquier gasto adicional se le
confirmara en el momento de hacer la reserva.

17) CLC World Travel y CLC World no se hacen
responsables por los gastos o diferencias del
cambio de divisas en estas transacciones.

18) Puede realizar el pago mediante tarjeta de
crédito. Se aplicara un recargo del 2,5% o minimo
£2,00 en pagos con tarjeta de crédito.

19) Una vez haya sido confirmada su reserva, se le
expedira y enviara un recibo. Unas dos semanas
antes de la salida, se le enviara un cupén que
debera presentar en el hotel a su llegada.

20) Cualquier problema que pueda surgir durante
sus vacaciones, respecto al hotel, debe ser
comunicado inmediatamente al hotel o al proveedor
del servicio, usando el nimero de emergencias
indicado. Toda queja debe notificarse por escrito al
proveedor de hoteles antes de que transcurran 28
dias desde el fin de sus vacaciones.

21) Cada proveedor de hoteles se reserva el
derecho a modificar sus condiciones, precios e
instalaciones sin previo aviso.

22) CLC World no seréa responsable de los cambios
en los preparativos del viaje tanto si se gestionan
mediante CLC World Travel, como si se hace
independientemente.

23) El viajero sera responsable de asegurase la
obtencién de toda la documentacion relativa a
pasaportes, visados, vacunaciones y el seguro de
viaje antes del viaje.

24) Todos los viajeros deben tener un seguro de
viajes adecuado a sus vacaciones; CLC World
Travel puede ofrecer a los socios un seguro de
viajes a medida. Pidale mas informacién a nuestro
asesor de hoteles.

25) Las operaciones de reserva se ofrecen en
inglés. Toda la documentacion, incluyendo recibos,
facturas e itinerarios, sera enviada en inglés.

26) Proteccion de Datos — Conservamos sus

datos seguin nuestra politica de proteccion de

datos (vea www.clcworldtravel.co.uk). Para que
gestionemos su reserva y podamos asegurarnos

de que los preparativos de su viaje vayan en orden,
necesitamos utilizar la informacién que nos dé, como
su nombre, domicilio, y peticiones especiales, etc.
27) Tendremos que trasladarle sus datos a

los proveedores de viaje, como pueden ser
lineas aéreas, hoteles, aseguradoras, etc. La
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informacién puede ser suministrada a empresas de
comprobacion de seguridad, organismos publicos
como aduanas/inmigracién o por imperativo

legal. Sin embargo, no haremos llegar sus datos a
personas/empresas ajenas a la organizacion de su
viaje o salvo que la ley lo exija.

28) Estas Condiciones se rigen por las leyes de
Inglaterra y la jurisdiccién de los Tribunales ingleses.

29) El Controlador de Datos es: Ambassador
Holidays Limited, t/a CLC World Travel, 1st Floor,
Viscount House, Southend Airport, Southend-on-
Sea, Essex, SS2 6YF, Inglaterra.

CANCELACIONES Y CAMBIOS EN LAS RESERVAS

 Las cancelaciones se comunicaran por escrito
a: CLC World Travel, 1st Floor Viscount House,
Southend Airport, Southend-On-Sea, Essex,
SS2 6YF, Inglaterra o por correo electrénico a:
worldofhotels@clcworld.com

* Normas de cancelacion de Vacation Club;
FPOC y Signature — todas las cancelaciones
cumpliran las condiciones que se establecen para
todos los socios en la Constitucion del Club: se
detallan mas adelante.

Puntos que se
deducen

10% 25% 50% 75% 100%

¢ Ademas de lo expresado mas arriba, sera de
aplicacion la politica de cancelacién del proveedor
de hoteles. Puede solicitar una copia de sus
condiciones.

® CLC World Travel aplicara una tasa de £25,00 por
reserva cancelada.

¢ Todo reembolso se realizara mediante las tarjetas
de crédito originales.

* Toda modificacién en su reserva se regira por las
condiciones del proveedor de hoteles.

* Toda modificacién en otros preparativos, como
billetes de avién y traslados se regira por las
condiciones del operador.

CLC World ha realizado todos los esfuerzos
posibles para asegurar que la informacion que

se recoge en esta publicacion es correcta en el
momento de la impresién pero, en ocasiones,
resulta necesario realizar cambios sin previo aviso.
La informacion del hotel la proporcionan los propios
hoteles y se actualiza periédicamente segun
notificaciones de los complejos. Por este motivo,
CLC World no se hara responsable de la precision
de la informacién. CLC World no puede garantizar la
disponibilidad de todos los hoteles incluidos durante
la duracién de este directorio.

El Copyright 2017 que aparece en esta guia
pertenece a CLC Resort Developments Limited
(“CLC”) en 33 North Quay, Douglas, Isle of Man,

IM1 4LB, Islas Britanicas. Queda prohibida la
reproduccién del contenido editorial, fotografias o
graficos sin previo aviso por escrito de CLC. CLC
World, CLC World Resorts & Hotels y Club La Costa
Vacation Club son marcas registradas o estilos
comerciales de empresas pertenecientes al Grupo
Club La Costa®. Club La Costa® y CLC® son marcas
registradas. Promotor: CLC Resort Developments
Limited segun arriba mencionado.

CONDITIONS GENERALES

1) Les réservations sont soumises aux termes et
conditions du programme CLC World of Hotels et
d’Ambassador Holidays Limited.

2) Les réservations se font auprés de Ambassador
Holidays Limited t/a CLC World Travel (ABTA J8067,
ATOL Holder 5944); nous intervenons en tant
qu’agents pour le compte des fournisseurs d’hétels
et autres fournisseurs de voyage.

3) Les réservations sont soumises aux termes et
conditions des respectifs fournisseurs d’hétel et
autres fournisseurs de voyage; les détails peuvent
étre fournis sur demande.

4) Les prix sont calculés en argent seulement pour
les membres de Trial Membership ou de Destinations
Club, ou utilisant une partie en argent et une partie en
points pour les membres ayant les produits suivants:
Vacation Club, Signature Collection, Santa Cruz
Signatures Suites et de Fractional Property Owners
Club, et se basent sur chaque séjour individuel
d’hétel. Les points «Choice» et «Bonus» ne pourront
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pas étre utilisés. Les semaines de Trial Membership
et de Destinations Club, ainsi que les crédits de
cabine Yacht Club, ne peuvent pas étre négociés
pour une partie du paiement, et les offres 2x1 ne
peuvent étre appliquées.

5) Les réservations sont faites pour les membres
en vigueur (c’est-a-dire dont I'adhésion n’a pas
été suspendue ou annulée par le Club en accord a
son réglement interne), tant au moment d’effectuer
la réservation comme au moment des vacances
elles-mémes.

6) Un maximum de 4 nuits peut étre arrangé

dans quelconque période de 31 jours. Des nuits
supplémentaires peuvent étre requises et seront
calculées uniquement sur la base d’un paiement en
especes.

7) Le paiement intégral devra étre effectué au
moment de la réservation, indépendamment de la
date de départ.

8) CLC World Travel prépaiera les fournisseurs
d’hotel pour toutes les réservations: les membres
paient sur place tous les suppléments. Une carte de
crédit pourra étre demandée a I'arrivée en guise de
dépobt de sécurité pour les achats ou I'utilisation des
installations.

9) Les prix de I'hétel, lorsque publiés, dépendent
de la disponibilité et ne sont confirmés qu’apres
paiement.

10) Les prix, lorsque publiés, sont uniquement
pour I'hétel et basés sur une chambre double
partagée par deux personnes et pour une nuit, sauf
dispositions contraires.

11) Les prix, lorsque publiés, sont corrects au
moment de la publication et sont susceptibles de
modifications suivant la disponibilité, la date du
voyage, la durée et le type de chambre.

12) Les prix, lorsque publiés, sont en Livres sterling
(£, monnaie britannique); les paiements se feront
donc en livres sterling.

13) Les prix, lorsque publiés, incluent la T.V.A., sauf
dispositions contraires. En cas de modification des
taxes locales ou gouvernementales, les taux seront
ajustés conformément.

14) Les vols et transferts ne sont pas inclus dans les
prix publiés, sauf dispositions contraires.

15) CLC World Travel peut arranger des vols ou
autres options de voyage quand le départ se fait a
partir de la Grande-Bretagne. Demandez les détails
a votre conseiller en hétels.

16) Dans certains pays des taxes de logement/ou
taxes locales peuvent étre appliquées en plus des
prix publiés par I'hétel; tous colts supplémentaires
vous seront confirmés au moment de la réservation.

17) CLC World Travel et CLC World ne sont pas
responsables pour tout supplément ou différences
de change dans ces transactions.

18) Le paiement peut se faire par carte de crédit. Un
supplément de 2,5% ou un minimum de £2,00 sera
appliqué pour les paiements par carte de crédit.

19) Quand la réservation est confirmée, un regu
sera émis et vous sera envoyé; un bon sera envoyé
environ deux semaines avant le départ et devra étre
présenté a votre arrivée a I’hotel.

20) Tout probléme relatif a I’hétel qui pourrait
se produire pendant vos vacances doit
immédiatement étre transmis a I’hétel ou au
fournisseur du service, utilisant le numéro
d’urgence fournis. Toute réclamation doit étre
notifiée au fournisseur d’hétel par écrit au plus
tard 28 jours apres la fin de vos vacances.

21) Chaque fournisseur d’hétel se réserve le droit de
modifier leurs conditions, prix et installations sans
avis préalable.

22) CLC World ne peut étre tenu responsable de
tout changement dans les arrangements de voyage
faits indépendamment ou par CLC World Travel.

23) Le voyageur a la responsabilité d’obtenir tous les
documents tels que passeports, visas, vaccinations
et assurance voyage avant son départ.

24) Tous les voyageurs doivent posséder une
assurance de voyage adéquate pour toute la durée
de leurs vacances: CLC World Travel peut offrir aux
membres une police d’assurance. Demandez les
détails a votre conseiller en hétels.

25) Les transactions de réservations se feront en
anglais. Toute la documentation, incluant regus,
factures et itinéraires, sera envoyée en anglais.

26) Protection des données — Les données sont
conservées conformément a notre politique sur la
protection de la vie privée (voir www.clcworldtravel.

co.uk). Pour nous permettre de traiter votre
réservation et de satisfaire vos exigences, pour

que votre voyage se déroule sans aucun probléme,
nous devons utiliser les informations que vous nous
avez transmises comme le nom, I'adresse et les
demandes spéciales etc.

27) Nous devrons transmettre I'information aux
fournisseurs pertinents de votre voyage comme

les lignes aériennes, les hétels, les assureurs etc.
L’information peut étre fournie aux entreprises
chargées de contrdler la sécurité, autorités
publiques telles que les douanes/I'immigration

et celles requises par la loi. Cependant, nous ne
transmettrons aucune information aux personnes ne
faisant pas partie de nos organisations de voyage,
sauf si exigée par voie légale.

28) Ces termes sont régis par la loi anglaise et
soumis a la juridiction des tribunaux anglais.

29) Le controleur des données est: Ambassador
Holidays Limited, t/a CLC World Travel, 1st Floor,
Viscount House, Southend Airport, Southend-on-
Sea, Essex, SS2 6YF, Grande Bretagne.

ANNULATIONS ET MODIFICATIONS DE
RESERVATIONS

e Les annulations doivent se faire par écrit a: CLC
World Travel, 1st Floor Viscount House, Southend
Airport, Southend-On-Sea, Essex, SS2 6YF,
Grande Bretagne ou par courriel: worldofhotels@
clcworld.com

e Normes d’annulation Vacation Club, Fractional
Property Owners Club et Signature — toutes les
annulations seront appliquées selon les termes

et conditions déterminés dans la constitution des
membres du Club, selon détails ci-dessous.

Points &
déduire

10% 25% 50% 75% 100%

¢ En plus de ce qui précéde, la politique
d’annulation du fournisseur d’hétel s’applique. Une
copie de leurs termes et conditions est disponible
sur demande.

e CLC World Travel appliquera des frais
d’administration de £25,00 pour chaque réservation
annulée.

¢ Tout remboursement monétaire sera traité en
utilisant la carte de crédit d’origine.

¢ Les modifications de votre réservation sont
soumises aux termes et conditions du fournisseur
d’hétel.

¢ Les modifications de tout autre arrangement de
voyage comme les vols, hotels et transferts sont
également soumis aux termes et conditions du
respectif fournisseur de voyage.

CLC World fait tout ce qui est en son pouvoir

pour garantir que I'information fournie dans cette
publication est correcte au moment de I'impression,
mais il peut étre nécessaire dans certaines
occasions de procéder a des changements sans
notification. L'information relative aux hétels est
fournie par les hotels eux-mémes et mise a jour
régulierement sur la base des notifications des
hétels, c’est pourquoi CLC World ne pourra étre
tenu responsable de I'exactitude de I'information. Le
CLC World n’est pas @ méme de garantir que tous
les hétels indiqués seront disponibles pendant la
durée de ce guide.

Les droits d’auteur 2017 de ce guide appartiennent
a CLC Resort Developments Limited (“CLC”) de
33 North Quay, Douglas, lle de Man, IM1 4LB, lles
anglaises. Aucun contenu éditorial, photographie,
ni conception graphique de ce guide ne peut étre
reproduit sans le consentement écrit préalable de
CLC. CLC World, CLC World Resorts & Hotels et
Club La Costa Vacation Club sont des marques
déposées ou noms commerciaux appartenant au
groupe Club La Costa. Club La Costa®et CLC® sont
des marques déposées. Promoteur: CLC Resort
Developments Limited comme décrit ci-dessus.



LG \Wor

p-— 4 X () ®
CRUISES FLIGHTS HOTELS TAILOR-MADE TRANSFERS EXTRAS

Whether ocean or river cruising, a great 0800 009 6688 (if calling from the UK)
adventure lies ahead as your journey unfolds, +34952 66 99 87
on a ship you can explore the world in the (<) 10.00-19.00 Monday to Friday

utmost comfort. With ships to suit every Spanish time.

taste from 6* luxury to freestyle cruising Browse our latest offers at

d faciliti for both | d www.clcworldtravel.co.uk
and facilities to cater for both couples an worldoferuise@cleworld.com

families, the world really is your oyster.
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N Ambassador Holidays Ltd T/A CLC World Travel is a full retail member of ABTA Ltd with membership number J8067. This means you have the benefit of ABTA's assistance and Code of
s L QABTA Conduct. Many of the travel arrangements that we sell are protected in case of the financial failure of the travel company. Please ask us about the protection that applies to your booking.
e ABTA No.J8067 Please go to www.abta.co.uk to check whether a company is a member of ABTA and for a copy of the Guide to ABTA's Scheme of Financial Protection. Any Flight inclusive Holidays or
- Flight Only or Flight Plus bookings departing from the UK are financially protected by ATOL. Ambassador Holidays Ltd is registered with the Civil Aviation Authority and holds ATOL licence
number 5944. We also act as agents to fully licensed ATOL holders. Protection extends primarily to customers who book and pay in the United Kingdom.
Please note, due to licence restrictions, flights and certain airport extras can only be offered by CLC World Travel to members departing from the UK. Ambassador Holidays Ltd is a wholly
owned subsidiary of Club La Costa (UK) Plc.

CC0217-150272
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